
BOARD OF PUBLIC UTILITIES 
ADDITIONAL MEETING DOCUMENTS 

 

Additional or revised information or documents are often passed out to the Board at the meetings.  
Whenever possible, this informational cover page will accompany those documents. 

MAKE 20 COPIES OF ANY DOCUMENTS, INCLUDING THIS COVER SHEET, AND RETURN TO 
JAIME KEPHART PRIOR TO THE MEETING. 

MEETING DATE 8/15/2018 
 

AGENDA ITEM 4.C. Utilities Manager Report 
 

DOCUMENT 
TITLE(S) 

Update on the Munis System & Utilities 

FROM 
Rafael De La Torre, Deputy Utility Manager for Electric 

Distribution and Acting Utilities Manager 
 

NEW OR REVISED? 
 

Is this a revision that is 
different from what was in the 

agenda packet or is it 
something entirely new? 

New 

RECOMMENDED 
ACTION 

 
If you have a new or revised 
recommended motion for the 

Board, enter it here. 

N/A 

ADDITIONAL 
INFORMATION 

 
Please VERY BRIEFLY 

explain the purpose of this 
information or document. 

Mr. De La Torre presented this information during the 
manager’s report. 
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MEETING DATE 8/15/2018 
 

AGENDA ITEM 5.A. Public Hearing for Sewer Rate Ordinance 02-288 
 

DOCUMENT 
TITLE(S) 

Open Forum Responses 

FROM Julie Williams-Hill, Public Relations Manager 
 

NEW OR REVISED? 
 

Is this a revision that is 
different from what was in the 

agenda packet or is it 
something entirely new? 

New 

RECOMMENDED 
ACTION 

 
If you have a new or revised 
recommended motion for the 

Board, enter it here. 

N/A 

ADDITIONAL 
INFORMATION 

 
Please VERY BRIEFLY 

explain the purpose of this 
information or document. 

Attached are the public comments from the County’s online 
Open Forum 

 



All Statements sorted chronologically

As of August 13, 2018, 10:54 AM

Open Forum is not a certified voting system or ballot box.  As with any public comment process, participation in Open Forum is
voluntary.  The statements in this record are not necessarily representative of the whole population, nor do they reflect the opinions of
any government agency or elected officials.

All Statements sorted chronologically

As of August 13, 2018, 10:54 AM http://www.opentownhall.com/6546

Board of Public Utilities to Consider Proposed Sewer Rate Increase
The Board of Public Utilities will consider a proposed sewage rate increase at the August 15th Board meeting.
Do you have any feedback for the Board?



As of August 13, 2018, 10:54 AM, this forum had:
Attendees: 64
All Statements: 14
Minutes of Public Comment: 42

This topic started on July 26, 2018, 12:40 PM.

All Statements sorted chronologically
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Board of Public Utilities to Consider Proposed Sewer Rate Increase
The Board of Public Utilities will consider a proposed sewage rate increase at the August 15th Board meeting.
Do you have any feedback for the Board?



Name not available (unclaimed) August 10, 2018,  6:08 PM

I don’t see a need for the rates raised when they just were last year.

Name not available (unclaimed) August  5, 2018, 10:39 PM

I thought I read this is to help replace the White Rock sewer plant?  Is it going into a special fund to guarantee
that is how it is used?   What is the advantage to having money set aside for this project?  when is the
replacement going to happen?  Is this really what it is being used for?  I think the need for this rate increase
should be explained better.  Increasing the base rate can place more hardship on limited income residents
because you cannot control this aspect of the bill through personal choices (conservation).

Name not available (unclaimed) August  4, 2018,  9:31 AM

The utilities are constantly at the board on increasing the cost. I don't believe we should increase the sewage.

Name not shown inside WHITE ROCK (registered) July 28, 2018,  6:49 PM

The draft ordinance as published on the LA County website is incomplete:  Under Section 40-202, (a) lists how
residential charges will be calculated using Section 40-203.  This is not included in the published copy. "For
calculation of charges under 40-203, the volume measurement for residential customers will be 1,000 gallons
times the number of occupants of the residence."  This statement leaves the door open for additional charges
based on the three months winter usage volume.  Please complete the ordinance before holding the Board
meeting and sending this incomplete ordinance to the Councilors.

Dann Alison inside WHITE ROCK (registered) July 28, 2018,  7:43 AM

The rate at which one consume water has only a small bearing in sewer.  Six months per year we are watering.
Why isn’t the rate based more accurately on the consumption seen during winter.  I don’t understand the overall
billing scheme as it stands.

Name not shown inside WHITE ROCK (registered) July 27, 2018,  2:14 PM

Continually reducing services and raising rates is absurd. This needs to stop NOW. Vote NO

David North inside LA SENDA (registered) July 27, 2018, 11:35 AM

Board of Public Utilities to Consider Proposed Sewer Rate Increase
The Board of Public Utilities will consider a proposed sewage rate increase at the August 15th Board meeting. Do you have any feedback for the Board?
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As one of the minority on a septic system, I have no direct interest. But I suspect those who will have to pay this
bill might be interested to see how much of the increase is related to the wastewater system used at the golf
course, etc -- or at least how much that costs. Is there any connection between the sewer charges and the
pipeline to the ski hill? Overall, the rates seem to be in line with costs in other areas, especially as older
systems wear out all over the country.

Name not available (unclaimed) July 27, 2018, 11:14 AM

I am an older single woman who lives in White Rock. Currently, the sewer portion of my utility bill is
approximately 25 percent of my bill. I live in a small, recently built, energy-efficient home. My yard is xeriscaped
in the front- I have not used any water in the small front yard- and I water a small portion of yard in the back
(approximately 300 square feet). I can manage most of the other parts of my spending, keeping my total bill to
about 150 dollars per month. I don't use trash hauling every week- I can get by with my recycling cart being
used once a month or once every 5 weeks. The garbage roll cart goes out once every two weeks. The sewer
bill is one part of my utility bill that I can't control, and I feel that the amount I pay for sewer is already high.
Please consider my opinion when you make this decision.

Alex V inside ASPEN - WALNUT (registered) July 27, 2018,  8:50 AM

Sewage fees are already $47!  My biggest complaint is the fixed service charges.  Having to pay $73 before any
usage is maddening.  If DPU needs to fund improvements, I actually don't mind paying a higher rate, *for what I
use*, and sewage charges should be related to water usage.  I think it used to be like that, with lower sewer
rates in the summer to account for outdoor watering.  I am out of town for extended periods and my overall
utility usage is pretty low, so paying almost as much in fixed service fees as my actual usage just seems wrong
and super unfair.  Build the actual cost into the rates and get rid of the fixed service fees.

1 Supporter

Name not available (unclaimed) July 27, 2018,  7:28 AM

Will there be compensatory lowering of electric rates with installation of solar/carbon free resources?  The
rising utility rates are proving a drain on fixed income residents.

Name not shown (unverified) July 27, 2018,  7:03 AM

There should be a better background statement for this. Not enough information. How much is the anticipated
debt service?  What is the cost basis for this rate change?

Name not shown inside WESTERN (registered) July 27, 2018,  7:02 AM

Board of Public Utilities to Consider Proposed Sewer Rate Increase
The Board of Public Utilities will consider a proposed sewage rate increase at the August 15th Board meeting. Do you have any feedback for the Board?
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This is absolutely Ridiculous!. Residents recently had a significant sewer rate increase of around 30% to pay for
White Rock sewer repairs and this past year, water rates went up. Recycling services went down. Stop gouging
the resident of LA to accomodate mismanagement of costs. Why haven’t we used GRT money to support any
of this?

1 Supporter

Name not shown inside NORTH COMMUNITY (registered) July 27, 2018,  6:47 AM

Vote NO.  DPU cannot continue to raise rates.

1 Supporter

Name not shown inside NORTH COMMUNITY (registered) July 27, 2018,  5:29 AM

Residential rates for water and other charges have already gone up recently. It is unacceptable to increase
residents further. Increase commercial to make up the difference. They will be able to handle the increase more
than low income and elderly residents.

1 Supporter

Board of Public Utilities to Consider Proposed Sewer Rate Increase
The Board of Public Utilities will consider a proposed sewage rate increase at the August 15th Board meeting. Do you have any feedback for the Board?
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