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Wayfinding programs can reinforce 
a sense of place and promote Los 
Alamos as an environment that is easy 
to navigate. The program will provide 
first-time and frequent visitors with 
clear and consistent information.

This Wayfinding Analysis considers 
a variety of wayfinding tools: 
landscaping, lighting, street furniture, 
landmarks, gateway elements, 
signage, mapping, banners and public 
art, as well as related issues such 
as sustainability and integration of 
technology. 

Pre-arrival technology 
In addition to the standard City 
website, there can be either a stand-
alone or internal link to a wayfinding 
map. The wayfinding map can appear 
on the City website or the Tourism 
website. Alternately, the information 
can be presented as a separate site 
to be managed and hosted by  
the City.

A tourism / wayfinding interactive 
map allows for a deeper inclusion 
of attractions and businesses into 
the overall wayfinding program. The 
accessibility and ease of a map and 
its maintenance broadens the level 
of inclusion, compared to the cost, 
code restrictions, and clutter issues 
associated with a signage program.

The look and feel of the interactive 
map should reflect the overall 
identity of the wayfinding program.
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WAYFINDING TOOLS

Visitor Centers can also help their 
city’s destinations be easily found 
on the internet by educating them 
on how to update information that is 
incorrect on Google Maps. This is a 
way for Visitors Centers to support 
their city’s attractions and aid in 
wayfinding, both before a visitor 
arrives and when they are navigating 
the city.

END-USER TECHNOLOGY 
This is the utilization of technology 
where information is communicated 
to users through the visitor’s device 
(smartphone, iPad or computer). This 
concept does not require the City to 
invest in hardware or infrastructure 
and eliminates issues of vandalism, 
theft, etc. The only investment 
is in development and ongoing 
maintenance. End-user technology 
can include elements such as text 
message maps, mobile apps and the 
use of QR codes. Stand-alone kiosks 
and hubs can also be utilized.

Environment 
Landmarks are used everyday to 
provide direction; it can be as simple 
as “Make a left at the statues” or as 
common as “Meet me at the pond”. 

In addition to providing directions, 
landmarks are also helpful for 
establishing a person’s orientation, 
especially in an exterior environment, 
where architectural features, 
landscaping and physical elements 
help to position us in unfamiliar 
territory. Pieces of public art are also 
valuable landmarks in Los Alamos.
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As a “first look” at your city, your 
website should be a clear and true 
representation of what a visitor will 
find when they arrive. It should also 
present the visitor with information  
that will make their visit easier 
and more enjoyable. Below is an 
assessment of the current Los Alamos 

Tourism website.

1.  Brand

Is the terminology and information 
presented on your website consistent 
with other promotional tools, such as 
brochures, maps and signs.

n Yes	 q No 

     Public Parking 
Is information about public parking 
easily found on the homepage?

q Yes	 n No

Can visitors download parking 
information from your website?

q Yes	 n No 

     ATTRACTIONS 
Is the Attractions list on you website 
comprehensive and up to date?

n Yes	 q No

Is the Attractions list maintained on a 
regular basis?

n Yes	 q No

Can a visitor “click” on an Attraction 
and receive directions via Google 
Maps, or similar search engine?

q Yes	 n No, but directions are given 

     Orientation Maps 
Can a visitors access a current 
orientation map of downtown in 1 
click?

n Yes, links to PDF      q No

Does your orientation map use the 
same terminology as your website 
(districts, attractions, etc.)

n Yes	 q No 

4   Calendar 
Is there an events calendar or link to a 
calendar on the homepage?

n Yes	 q No 

     Visitor information 
Is visitor information available in a 

downloadable format (PDF) in 1 click? 

n Yes	 q No 

6   maintenance 
Was this website updated in the past 

month?

n Yes	 q No 
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MORE Los Alamos 
websites

• Los Alamos County
	 https://www.losalamosnm.us

• Los Alamos Chamber of Commerce
	 www.losalamoschamber.com

• Los Alamos Mainstreet
	 www.losalamosmainstreet.com

• Los Alamos Commerce & 
Development

	 www.losalamosdevelopment.com

• Manhattan Project NPS at Los 
Alamos

	 www.nps.gov/mapr/manhattan-
project-los-alamos.htm 

SUPPORT INFORMATION 
Whether information is 
communicated through technology, 
printed advertisements or a friendly 
face at the visitors center, each 
element effects the experience of 
a visitor and offers the opportunity 
to communicate a consistent 
message, graphic language and 
helpful customer service.

SIGNAGE 
A Los Alamos Parking signage 
system that is consistent in its 
design with the new wayfinding 
system will guide visitors to 
parking with confidence. Kiosks 
that provide more information 
and possibly house technology 
elements will promote a sense of 
discovery throughout the County. 
Pedestrian signs can utilize existing 
poles.

Los Alamos, NM website DOES incorporate new brand. 
There is no parking information, maps or downloadable info, 
but there is a calendar and list of attractions.
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GENERAL TRAVEL APPS 

• City Maps

• My City Way

• Yelp

• My Local

• Open Table

• Kayak

• Park My Car  
  (Parking Lot/Garage finder)

Los Alamos Trails app

Los Alamos: The Secret City of the Manhattan Project

Outdoor Charging station/bench

Touch Kiosk / NYC MTA Interactive Info Kiosk Audio Tour utilizes a visitors phone

iBEACON Technology

iBeacon Use: 
iBeacon helps smart phones 
determine their approximate location 
or context. With the help of an 
iBeacon, a smartphone’s software can 
approximately find its relative location 
to an iBeacon in a store. iBeacons can 
help a phone show notifications of 
items nearby that are on sale, and it can 
enable payments at the point of sale 
(POS) where customers don’t need to 
remove their wallets or cards to make 
payments. iBeacon technology works 
using the Bluetooth Low Energy (BLE) 
technology, also known as Bluetooth 
Smart. 

 

iBeacon Notifications

VISITOR CENTER
i

INFORMATION KIOSK

INTERPRETIVE PANEL

VISITOR CENTER

10:42 12:15

2:32

MAIN GATE HECKPOINT

VISITOR CENTER
is located at

109 Central Park Square, 
Los Alamos, NM

WELCOME
Join us next weekend

July 13-16 for
ScienceFest

Visit the 
Manhattan Project
NPS Visitor Center

475 20th St, 
Los Alamos

Information Kiosk: As a user 
approaching the kiosk, information can 
be sent to their phone. This may include 
directions to the nearest visitor center or 
updates to local events.

Visitor Centers: As a visitor enters the 
visitor center, information about local 
festivities, tours, dining experiences, or 
retail specials can be provided.

Interpretive Panels: iBeacon 
Technology can allow users to dig 
deeper into local history and stories. 
For those interested in additional 
information, there can be more provided 
about related activities. 

The integration of technology into 
the wayfinding program will reinforce 
the message of innovation as a 
core value of the Los Alamos brand. 
The incorporation of these devices 
and applications is now expected, 
especially by tourists and residents 
alike. These wayfinding tools are a part 
of everyone’s daily routine. 

Text Message Maps 
Static orientation maps (at bus shelters, 
kiosks or on signs) that include a “text 
message number”. When keyed in, the 
user receives a return text message 
with information about the destination. 
This can be a short message about 
events, hours of operation, or the 
best place to park. This can be 
accomplished through a partnership 
with telecommunications companies 
such as Verizon, AT&T, etc.

Smart Phone App 
The smart phone app is a map-
based location service for a variety 
of categories, including things to do, 
events, hotels, attractions, shopping, 
restaurants, college campuses, 
hiking trails, bicycle paths, parking 
lots, services, emergency points and 
any other point of interest (POI) in or 
near the Downtown Los Alamos. It 
also allows visitors to view/use other 
information about a POI, like a website 
or phone number.

Features: 
•	 �Map-based location services with 

GPS.

•  �Allows users to find attractions, 
restaurants, parking lots and other 
services within Los Alamos County.

•	 �Local businesses share the best 
deals in town in real time to make 
sure visitors get the best prices 
during their stay.

•	 Locals and visitors alike utilize the  
   events calendar and live 
   entertainment schedules.

•	 Available in multiple languages.

QR CODES  
QR Codes help visitors connect to 
specific information through scanning 
technology. Visitors scan codes using 
a free app on their mobile phones, 
and are promptly directed to online 
information about Los Alamos events, 
parking, dining or shopping. The visitor 
is engaged at the maximum point of 
impact by using the device that is 
central to their daily lives, the mobile 
phone. 

STAND-ALONE ELEMENTS 
These elements can vary from beacons 
of technology that are multi-functional 
to simple interactive touchscreens 
positioned in various visitor centered 
locations. 

Interactive Screens, Kiosks 
& Maps 
There are a multitude of products 
that can be utilized. This becomes a 
extension of the City website. 

Technology / Media Element  
The creation of a landmark element 
(wall or pylon) that can provide 
real-time information, news, event 
promotion, attraction videos and digital 
posters will help to establish a unique 
visual statement, as well as tourism 
information. The communication 
of this type of information may 
encourage people to stay longer and 
visit additional destinations. Typically 
located in an entertainment or retail 
area - this element may be considered 
in both interior and exterior conditions.
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ORIENTATION MAPS

Signage alone cannot solve a wayfinding 
problem. Providing visitors with a variety 
of tools and presenting information in 
different forms helps to create a variety 
of touch points and opportunities to help 
people find their way.

Orientation maps, whether they are 
printed in a brochure, displayed on 
signage, or digital, are a common visual 
tool. The use of consistent terminology 
and display of map artwork across a 
range of mediums builds trust in the 
program, and gives the user confidence 
that the information being presented is 
accurate and up to date. 

Observations: 
There is little design constancy between 
maps in Los Alamos. Downtown maps 
look very different in style from the larger 
Los Alamos Map, and these have a 
different feel from the trail maps. As a 
visitor, it is helpful t graphically show the 
mesas and canyons that make up Los 
Alamos to give a clearer understanding 
of routes and distances to destinations.

RECOMMENDATIONS: 
Include mesas and canyons as graphic 
elements on maps. Providing more of 
hierarchy of roads will also give visitors a 
clearer idea of which roads they will want 
to use  to get to their destination. All 
maps should also clearly mark the LANL 
security checkpoints and downtown 
parking public lots.

Existing Los Alamos Map. Graphically showing the mesas and canyons is helpful for a visitor Existing Downtown 
Map

Proposed orientation map design: 
simplified grid, calmer colors, add parking
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Typical wayfinding resources the 
maps will have to be designed 
for include:

• Brochures (printed/paper)

• Kiosks (static–printed/ext. grade)

• Kiosks (static–illum./ext. grade)

• Signage (static–printed/ext. grade)

• Websites (computer screens)

• Hand-held device (interactive)

• Video Screens (interactive)

• Bus stops (vinyl graphics)

City of Bentonville, Arkansas  
Visitor Center wall map

Good examples of an urban orientation mapping system

Downtown Austin Map: Districts are called out with text. 
Public transportation stops are called out with icons.

The High Line, NY map: A very minimal 
and clean design approach.

Austin Map crop with 5-minute walk radius 
and additional directions on pedestrian sign.

Oppenheimer StatueAshley Pond

LANL CheckpointsLogo graphic at 15th & Central Pajarito Mountain

Diamond Drive Bridge

Landmarks are used everyday to provide 
direction; it can be as simple as “Make 
a left at the fountain” or as common as 
“Meet me at the statues”.

In addition to providing directions, 
landmarks are also helpful for 
establishing a person’s orientation, 
especially in an exterior environment 
where architectural features, 
landscaping and physical elements help 
to position us in unfamiliar territory.

Observations: 
Los Alamos has several landmarks 
in place that can help serve as 
wayfinding tools. Calling out some of 
these landmarks on maps, such as 
the Oppenheimer statue, will provide 
orientation to a visitor.

STREETSCAPE  |  PATHS & NODES  |  LANDMARKS  |  CHECKPOINTS  |  DESTINATIONS
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PUBLIC PARKING: EXISTING CONDITIONS
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DEACON STREET LOT: 
The backs of the buildings along the 
north side of Deacon Street are mostly 
blank and monochromatic. A painted 
parking identification mural could 
be applied to the beige walls of the 
buildings, helping to identify and brand 
the lot. 

There are also pedestrian passageways 
between buildings, that open onto 
Central Avenue. Calling out these 
passageways to a visitor as a route 
to both the Visitor Center and Central 
Avenue shops and restaurants could be 
done as a wall mounted sign closer to 
the passageway, or as simple painted 
mural as well.

1.  Parking Lot Identification: 
     Lot Name and Pubic Parking “P”

2.  Pedestrian Directional Info 

3.  Public Parking ID Banner

4. Dumpsters: 
    Relocate dumpsters so they  
     do not create a barrier.

2

3

4

1

1

1
2

2

Deacon Street Lot: RECOMMENDATIONS 

Currently, parking directional signs are 
not consistent in presenting a clear path 
to guide visitors to areas where they 
may park. And once visitors do find a 
parking lot, it is unclear if visitors are 
permitted to park there.

We will explore ways to present all 
public parking lots in a consistent 
manner.

PARKING LOT NAMES 
It is easier to locate Parking Lots if they 
are named after the street or attraction 
they are located near. This a strategy 
practiced by MERJE. Currently, no lots 
are named in Los Alamos, and there is 
very little parking information available 
for a visitor. We also recommend looking 
at ways to add address information to 
lot signage, to aid in wayfinding and 
help visitors when they are trying to 
locate a lot.

Parking in any urban environment can 
be difficult. The issue of parking within 
this wayfinding study is not meant to 
be a study in parking capacities, or 
utilization, but it does look at the parking 
situation from its placement in the 
wayfinding hierarchy and the image the 
city is presenting to visitors upon their 
arrival.

If parking is easier to find and presented 
in a organized manner, Los Alamos will 
be perceived as a friendly and caring 
environment that wants to assist visitors 
and residents alike.

OBSERVATIONS and ISSUES: 
There is little in the way of Parking 
Information for a visitor in Los Alamos. 
98% of parking is privately-owned. 
Visitors are actually allowed to park 
anywhere, but without some information 
that informs the visitor of that fact, 
Parking could be seen as very limited.

Parking Association Lots: 
Three lots that belong to a Los Alamos 
Parking Association would signed to 
as public parking lots in the wayfinding 
system. These are lots P2, P3 & P8 on 
the map at right. 
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Downtown Parking SpacesTotal Parking: 3400 approx.

Deacon Street is slated to become a more welcoming street in the future.

Overview of lots to be designated as public parking and entry from main roads. 

20th Street Lot Parking lot at Ashley Pond

Existing Library lot (P7) signage

Parking Trailblazer off Trinity Drive

Since there is no space for a lot ID Sign, 
banners can be placed on lightpoles

Examples of painted ID and 
directional information

Relocate dumpsters

Deacon Street Lot - add graphics to direct out of pedestrians out of parking area to Central Ave. 
This pass-through comes out at the chalkboard kiosk across from the Visitor Center. 

Identify Lot Name and Public Parking P icon high up on building so it is visible from Deacon Street
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POSSIBLE PARKING  
LOT NAMES:

•	 P1: Municipal Lot

•	 P2: Visitor Center Lot

•	 P3: 15th Street Lot

•	 P4: 20th Street Lot

•	 P5: History Campus Lot

•	 P6: Central Avenue Lot

•	 P7: Library Lot

•	 P8: Justice Center Lot

•	 P9: Ashley Pond Lot

•	 P10: Deacon Street Lot
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(Building Mounted)
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The diagram illustrates the desired goal 
for pedestrian circulation. The circulation 
plan will help to determine pedestrian 
directional sign and information kiosk 
locations. The pedestrian sign program 
for Los Alamos may include 3 to 5 
components; three types of pedestrian 
directional signs (possibly including a 
map with a 5-minute walk area), and 
information kiosks, perhaps 2- or 3-sided 
options. Interpretive signage and unique 
crosswalk treatments would also enhance 
the pedestrian experience. The primary 
function of the directional signage will 
be to help link the parking lots with the 
Downtown, and connect the Downtown 
major destinations, establishing clear 
paths. 

Guiding the Pedestrian 
Opportunities: 
•	 �Gathering nodes where significant 

information can be communicated

•	 Natural landmarks provide orientation

•	 �Existing infrastructure (light poles) 
provide mounting devices

•	 �Inclusion of inlaid street elements, 
reduce addition obstacles in sidewalks

•	 �Technology allows for deeper 
information to be provided

Obstacles: 
•	 ADA Clearance and Mobility Issues

•	 Safety Issues

•	 Areas of auto and bicycle conflict 

TYPES OF Pedestrian Information: 
•	 Orientation

•	 District Identification

•	 Directional

•	 Informational 

•	 Events and Promotions

•	 �Real-Time Data (Public Transit, etc.)
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Directional Information

LEGEND

Pedestrian Path

Pedestrian Path needs
Reinforcement

Directional InformationD
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History Campus

Ashley Pond Park

Nature Center

PEDESTRIAN PATH
BECOMES LESS DEFINED

PEDESTRIAN ISSUES

A sense of discovery 
Los Alamos takes pride in being known 
as a hub of innovation and discovery, 
and home to the prestigious Los Alamos 
National Laboratory. With the opening of 
the Manhattan Project Site NPS Visitor 
Center and plans for more sites relating 
to the Secret City opening in the future, 
there is also an opportunity to promote 
this historic aspect of Los Alamos. 
There are several opportunities for 
placemaking elements in the Downtown 
that can highlight both the Secret 
City and current scientific innovations 
that happen in Los Alamos everyday. 
This can be accomplished in sharing 
“fun facts” on pedestrian elements or 
at trailheads, incorporating graphics 
into crosswalks, or having technology 
elements incorporated into kiosks or 
other wayfinding elements. 

SOLAR POWER 
The climate of Los Alamos lends itself 
well to utilizing solar power. Solar panels 
can be used to power pedestrian kiosks, 
or charing stations. Solar power can 
be used in public art features or paint 
treatments. 

Information hub at 501 & 4 
Re-purposing the abandoned 
checkpoint building at the intersection 
of 501 and 4 would be a way to provide 
wayfinding information and preserve 
a piece of Secret City history. There 
is a pull-off/ parking area across the 
street from this building where a kiosk 
or interpretive information could be 
displayed. Keeping the character of the 
checkpoint building as it is, but adding 
graphic panels in place of the boarded 
up windows could turn this building into 
a useful wayfinding landmark.

The SECRET CITY: A city of innovation

Solar powered tree sculptures

Technology Information kioskExisting streetscape furniture and 
lightpoles are painted gray

There are several crosswalks on Central 
Avenue

Existing Kiosks do not provide much 
information

Solar powered benches with charging station

A creative way to create a visual path leading to the Nature Center, 
which feels removed from the Downtown.

Pedestrian paths through Ashley 
Pond Park...

Creative crosswalk treatments

...could glow at night with a Solar top  
coat treatment on existing walkways.

City of Huntington Beach Wayfinding ProgramG E N E R I C  M E N U  O F  S I G N  T Y P E S
Wayfinding Analysis | March 7, 2016
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The diagram illustrates the desired goal 
for pedestrian circulation. The circulation 
plan will help to determine pedestrian 
directional sign and information kiosk 
locations. The pedestrian sign program 
for Los Alamos may include 3 to 5 
components; three types of pedestrian 
directional signs (possibly including a 
map with a 5-minute walk area), and 
information kiosks, perhaps 2- or 3-sided 
options. Interpretive signage and unique 
crosswalk treatments would also enhance 
the pedestrian experience. The primary 
function of the directional signage will 
be to help link the parking lots with the 
Downtown, and connect the Downtown 
major destinations, establishing clear 
paths. 

Guiding the Pedestrian 
Opportunities: 
•	 �Gathering nodes where significant 

information can be communicated

•	 Natural landmarks provide orientation

•	 �Existing infrastructure (light poles) 
provide mounting devices

•	 �Inclusion of inlaid street elements, 
reduce addition obstacles in sidewalks

•	 �Technology allows for deeper 
information to be provided

Obstacles: 
•	 ADA Clearance and Mobility Issues

•	 Safety Issues

•	 Areas of auto and bicycle conflict 

TYPES OF Pedestrian Information: 
•	 Orientation

•	 District Identification

•	 Directional

•	 Informational 

•	 Events and Promotions

•	 �Real-Time Data (Public Transit, etc.)
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A sense of discovery 
Los Alamos takes pride in being known 
as a hub of innovation and discovery, 
and home to the prestigious Los Alamos 
National Laboratory. With the opening of 
the Manhattan Project Site NPS Visitor 
Center and plans for more sites relating 
to the Secret City opening in the future, 
there is also an opportunity to promote 
this historic aspect of Los Alamos. 
There are several opportunities for 
placemaking elements in the Downtown 
that can highlight both the Secret 
City and current scientific innovations 
that happen in Los Alamos everyday. 
This can be accomplished in sharing 
“fun facts” on pedestrian elements or 
at trailheads, incorporating graphics 
into crosswalks, or having technology 
elements incorporated into kiosks or 
other wayfinding elements. 

SOLAR POWER 
The climate of Los Alamos lends itself 
well to utilizing solar power. Solar panels 
can be used to power pedestrian kiosks, 
or charing stations. Solar power can 
be used in public art features or paint 
treatments. 

Information hub at 501 & 4 
Re-purposing the abandoned 
checkpoint building at the intersection 
of 501 and 4 would be a way to provide 
wayfinding information and preserve 
a piece of Secret City history. There 
is a pull-off/ parking area across the 
street from this building where a kiosk 
or interpretive information could be 
displayed. Keeping the character of the 
checkpoint building as it is, but adding 
graphic panels in place of the boarded 
up windows could turn this building into 
a useful wayfinding landmark.

The SECRET CITY: A city of innovation

Solar powered tree sculptures

Technology Information kioskExisting streetscape furniture and 
lightpoles are painted gray

There are several crosswalks on Central 
Avenue

Existing Kiosks do not provide much 
information

Solar powered benches with charging station

A creative way to create a visual path leading to the Nature Center, 
which feels removed from the Downtown.

Pedestrian paths through Ashley 
Pond Park...

Creative crosswalk treatments

...could glow at night with a Solar top  
coat treatment on existing walkways.

City of Huntington Beach Wayfinding ProgramG E N E R I C  M E N U  O F  S I G N  T Y P E S
Wayfinding Analysis | March 7, 2016
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Secret City Totem
(Close Up)

3

At the time it was known as Project Y, Los Alamos 
was one of a series of laboratories located across the 
United States given letter names to maintain their 
secrecy. Los Alamos was the centre for design and 
overall coordination, while the other labs, today 
known as Oak Ridge and Argonne, concentrated on 
the production of uranium and plutonium bomb.

LOS ALAMOS COUNTY PARKS Visitor Center
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The Los Alamos National Laboratory was 
founded during World War II as a secret, 
centralized facility to coordinate the 
scientific research of the Manhattan Project.
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founded during World War II as a secret, 
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At the time it was known as Project Y, Los Alamos 
was one of a series of laboratories located across the 
United States given letter names to maintain their 
secrecy. Los Alamos was the centre for design and 
overall coordination, while the other labs, today 
known as Oak Ridge and Argonne, concentrated on 
the production of uranium and plutonium bomb.
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The Ashely Pond park was named 
after Ashely Pond,the founder of 
the Los Alamos Ranch School.

Founded in 1935, the 
Bradbury Science Museum 
was named for the LANL's 
second director, (1945-1970)
Norris E. Bradbury.
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Schematic Design Feedback 

• Options 1 & 3 were the preferred basis for final design

• Option 2 did not fit in the downtown area

• Los Alamos brand colors and logo elements should be utilized

• Incorporate discovery quotes and fun/educational facts into sign system

• Retro style and design elements from Downtown were liked in Option 3 

• Stone bases were preferred over concrete

• Pole colors should match the Downtown painted light poles

• Overall, we wanted to make the final system more unified and consistent
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S

Attachment B 



6'-0"

7'-6"

9'-0"

10'-6"

12'-0"

13'-6"

15'-0"

SCALE: 3/4" = 1'-0"

LOS ALAMOS COUNTY, NM
September 26, 2017 |  Design Development OPTION 4
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SL.1

SPECIFICATIONS

Los Alamos County, NM

Wayfinding and Signage System

120 North Church Street
Suite 208
West Chester, PA 19380
T 484.266.0648
www.merjedesign.com

E N V I R O N M E N T S  &  E X P E R I E N C E S

Refer to the Los Alamos County Wayfinding and Signage System 
design intent documentation for sign type drawings, material call-
outs and installation methods.

Refer to the Los Alamos County Wayfinding and Signage System 
message schedule for all sign type messages, location numbers, 
quantities, and specific location details.

1. �General sign locations are provided on these plan sheets.
2. �The Message Schedule provides more detailed guidance of sign location in the 

Remarks column.
3. Refer to the Message Schedule for the final messages of each sign.
4. Utilize the above Legend to help determine sign types, and other details of location. 
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SPECIFICATIONS

Los Alamos County, NM

Wayfinding and Signage System

120 North Church Street
Suite 208
West Chester, PA 19380
T 484.266.0648
www.merjedesign.com

E N V I R O N M E N T S  &  E X P E R I E N C E S

Refer to the Los Alamos County Wayfinding and Signage System 
design intent documentation for sign type drawings, material call-
outs and installation methods.

Refer to the Los Alamos County Wayfinding and Signage System 
message schedule for all sign type messages, location numbers, 
quantities, and specific location details.

1. �General sign locations are provided on these plan sheets.
2. �The Message Schedule provides more detailed guidance of sign location in the 

Remarks column.
3. Refer to the Message Schedule for the final messages of each sign.
4. Utilize the above Legend to help determine sign types, and other details of location. 
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SPECIFICATIONS

Los Alamos County, NM

Wayfinding and Signage System

120 North Church Street
Suite 208
West Chester, PA 19380
T 484.266.0648
www.merjedesign.com

E N V I R O N M E N T S  &  E X P E R I E N C E S

Refer to the Los Alamos County Wayfinding and Signage System 
design intent documentation for sign type drawings, material call-
outs and installation methods.

Refer to the Los Alamos County Wayfinding and Signage System 
message schedule for all sign type messages, location numbers, 
quantities, and specific location details.

1. �General sign locations are provided on these plan sheets.
2. �The Message Schedule provides more detailed guidance of sign location in the 

Remarks column.
3. Refer to the Message Schedule for the final messages of each sign.
4. Utilize the above Legend to help determine sign types, and other details of location. 

NOTES:
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There are several ways to educate the 
visitor about the LANL checkpoints 
prior to them arriving at one. 

Tourism Websites 
The Visit Los Alamos tourism website 
should have a tab on the homepage 
called “Navigating the Secret City - 
what you need to know.” Information 
and locations of the LANL checkpoints 
can be explained in a fun way, tying 
them back to the idea of a Secret City.

Print Materials 
The Los Alamos Visitors Guide is the 
first piece of literature visitors pick 
up  and is able to be downloaded 
from the Visit Los Alamos website. it 
should have a bold page at the start 
of the brochure explaining the LANL 
checkpoints. Maps should always have 
the LANL checkpoints marked, with 
text explaining how visitors should 
proceed through them. 

Visitor Centers 
Visitor Center Staff, both in Los Alamos 
and White Rock should be trained to 
educate visitors about the checkpoints. 
A designed rack card with locations 
and instructions should be available for 
visitors to take with them. 

Signage 
Adding yellow caution panels with 
checkpoint information to existing 
signs leading up to the east checkpoint 
will make visitors aware a checkpoint is 
coming, and provide information about 
how to proceed through. Reassuring 
the visitor that they ARE permitted to 
go through the checkpoints will come 
from all these touchpoints working 
together. 

LANL Checkpoints - INFORMING the visitor

VISITOR INFO
about 

Checkpoints

Website

Visitor Centers

Signage

Print Materials

PUBLIC ACCESS TO:

Bandelier Nat’l Monument
Pajarito Ski Mountain
Valles Caldera

i

Stop at gates

Utilize existing building to be wayfinding
landmark/information hub.

SECURITY CHECKPOINT / 
PUBLIC ACCESS PERMITTED

You may encounter security 
checkpoints on West Jemez 
Road, but don’t worry! Public 
access is permitted. Just have 
ID ready and stop at the gates. 
Think of it as a little part of the 
Secret City’s past you can still 
experience today!”
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PROPOSED
WAYFINDING
SIGNAGE

• Utilize icon and color to 
inform visitors a security
checkpoint is approaching

• Use language that assures 
public access is permitted

• Provide lane information 
before the visitor arrives at 
the gates.

• Use language enforcing
the need to stop at the gates

Enhanced DOT sign Enhanced DOT sign

Flashing signal sign
to be installed 

Enhanced DOT sign

DOT sign
DOT sign

CHECKPOINT
ICON

Security
Check
Ahead

All Lanes: LANL Badgeholders

Lanes         : Public Access5

7

6

Pg 3
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C

B

STOP

54

LANL CHECKPOINT
at East Jemez Rd

PROPOSED GATE
ENHANCEMENTS

• Add painted lane numbers 
to each of the seven lanes 

• Add lane number sign to roof
of each gatehouse for easier 
lane recognition from a distance.
Signs could be illuminated to
designate which lanes are
open

• Lane painting can be done
when area is set to be repaved 

Pg 5
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Next Steps

• Finalize Sign Programming (location plans and messaging)

• Create Design Intent Drawings for bidding purposes

   

   THANK YOU!
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