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RULES AND REGULATIONS 
SEWER (S) 
RULE S-3 

RESPONSIBILITY FOR SEWER FACILITIES 
 

S-3.01 GENERAL 
 
Rule provides the Utility and Customer responsibility for sewer equipment. 
 
S-3.02 UTILITY RESPONSIBILITY  
 
A. The Utility shall be responsible for the installation, repair, maintenance and replacement of sewer 

mains. 
 
B. Upon a customer’s request, the Utility shall provide maintenance and cleaning services of a 

customer’s servicedelivery line from the property line cleanout to the main at no charge to the 
customer, if an accepted property line clean-out exists at the time of the request. 

 
C. All sewer main taps will be performed by the Utility and charged to the customer. 

 
S-3.03 CUSTOMER RESPONSIBILITY 
 
A. The Customer shall be responsible for: 

 
1) The installation, repair, replacement and maintenance of the service line and connection to the 

sewer main stub out at the property line.  
2) Installation of the service line to the main if no stub out exists. 
 

B. Service lines from the property line to the main if there is no property clean out.  Service line taps of 
this type needing replacement or repair will be replaced by the Utility and charged to the customer.  
If there is a property line clean out the Utility is responsible for the tap and the line between the tap 
and the property line clean out. 

  
 If a customer elects to install a property line cleanout in an existing service line, the Utility GWS 

(Gas Water and Sewer) management must inspect the tap and stub out and provide a written 
acceptance of those components prior to taking over responsibility for them. 

 
C. The customer is responsible for cleaning out service lines to the sewer main except as provided in 

Section S-3-02.B above. 
 
B. For existing service where the owner requests the utility to maintain the service line between the 

property line and the main the utility will install the property line cleanout plus a back water valve if 
required at customer expense.  


