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Title

Results from the 2018 Community Survey

Body

The County’s bi-annual community survey results will be presented by Rachelle Howell and Chris
Cordova from Southwest Planning & Marketing, Inc. this evening. Southwest Planning & Marketing,
Inc was hired in May to conduct the survey. They randomly selected 400 County residents to
participate in a short phone survey. The survey included a variety of questions about County
programs and services, community needs, quality of life and openness and transparency of
government. The County has been regularly conducting community surveys since 1996. County staff
use the information gained from the survey to help guide decisions about improvements as part of its
"LA Scores" performance measurement program.

The report can be downloaded from the "Open Gov" page on the County’s website. A copy is also
available in the west vestibule of the Municipal Building.

Attachments

A - 2018 Community Survey Report

B - Presentation by Southwest Planning
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