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MyRide App 
Walkthrough
A step-by-step guide to using 
Atomic City Transit’s rider app
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How to download MyRide from the 
App Store (iOS Users)

Locate the App Store

Locate and tap the App Store icon 
on your iOS device.

Search for the app

Tap on the search bar at the 
top of the screen.

Then type in a search for 
“Atomic City Transit.”

Select the app

Tap on the Atomic City Transit icon 
which will appear in your search 
results. This will take you to a page 
to begin downloading the app.

Download the app

Download the app to your device by 
clicking the “Get” button. You may 

need to type in your Apple ID login 
and password to start downloading.

Once the app is installed, you may 
use the app by tapping on the app 

icon installed on your screen.
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How to download MyRide from 
Google Play Store (Android Users)

Locate the Play Store

Locate and tap the Play Store icon 
on your Android device.

Search for the app

Tap on the search bar at the 
top of the screen.

Then type in a search for 
“Atomic City Transit.”

Select the app

Tap on the Atomic City Transit icon 
which will appear in your search 
results. This will take you to a page 
to begin downloading the app.

Download the app

Download the app to your device by 
clicking the “Install” button.

Once the app is installed, you may 
use the app by tapping on the app 

icon installed on your screen.
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How to register with MyRide

Open MyRide

To register, tap the MyRide icon 
to open the app. Next, tap the 
“Register” button.

Add your phone number

Type your cell phone number into the 
entry box, then tap “Confirm.”

Type confirmation code

You will receive a five number 
code via text. Type in the code and 
tap “confirm.”

Allow location access

Tap “Next” to allow MyRide to have 
location access to your device.
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Book a Trip: 
Pickup and Dropoff Locations

Homescreen

Riders start booking a trip by 
tapping “Where to?”

Riders can also set favorite 
locations that let them start a 
booking from the homescreen with 
one tap.

Set locations

Enter the desired pickup and 
dropoff locations.

Select a common location 
(orange flag) or point of 

interest (red pin) from the list.

Confirm pickup location

Confirm the trip’s start location 
by moving the pin to the desired 
pickup spot on the map.

See ride options

Riders can see the estimated 
dropoff time of any available 

on-demand services.
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Book a Trip: 
Seating, Accessibility, and Scheduling

Add riders

Reserve extra seats for everyone 
who’s traveling.

Add accessibility 
features

Add any accessibility requirements. 

Riders will only be matched to 
vehicles that can support their needs.

Schedule for later

If scheduling a trip for later in the day, 
riders can specify the time they’d like to 
leave at or arrive by within service hours.

View scheduled trips

Details about your upcoming trip can 
be viewed from the menu.
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Need help with MyRide?
Call Dispatch!

Contact Atomic City Transit 
Dispatch

(505) 661-RIDE

5:00 am - 9:00 pm, Monday-Friday

AtomicCityTransit@lacnm.us
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