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Proposed Saturday Service Pilot

Service Type: On-demand with Reservations and
Dispatching Managed by the MyRide Software

Reservations: First come, first serve. Made through
MyRide App or by calling 505-664-RIDE

Service Area: Los Alamos & White Rock

Start: Saturday August 2
End: Saturday October 25
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Proposed Saturday Service Pilot

Schedule: 15t pickup 9:00AM, last pickup 5:30PM
Staffing: 1 Supervisor (already scheduled for Bandelier)
1 Dispatcher (4 existing staff on rotating schedule)

3 Drivers initially (Existing drivers signed up working OT)
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Key features of the Saturday Pilot

e MyRide on-demand Service: Passengers can request door-to-
door rides within or between the designated service areas.

o Flexible Booking: Riders can make same-day requests on a
first-come, first-served basis and book by calling
505-661-RIDE or using the MyRide App.

e Shared-Ride Approach: MyRide operates as a shared-ride
service, meaning passengers may travel with other individuals
going to similar destinations.

e Potential for Increased Mobility: This new pilot program aims
to increase access to transportation for residents when
traditional bus service is not provided.
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Service Area Map
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LS ALAM®S
Attachment A - Page 6



Service Area Map

Passengers
can request
door-to-door
rides within or
between the
designated
service areas.
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Saturday Pilot Goal

e The pilot will allow ACT to test innovative transportation
solutions and gather data to assess the effectiveness and
potential for broader implementation. The goal is to provide
residents with more options for getting around the community,
potentially reducing reliance on personal vehicles, and
Improving overall mobility.

e Continual evaluation of ridership and types of trip requests. If
demand for a specific Origin/Destination or time of day is high,
larger vehicles or fixed route service could be utilized to
accommodate ridership.
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ATOMIC CITY
TRANSIT

Questions?
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