
DEPARTMENT OF 
PUBLIC UTILITIES
COLLECTION - ACTIVE UTILITY ACCOUNTS



OUTLINE

1. Current Aging status of accounts over 90 days

2. Pre COVID-19 Collection Process

3. COVID-19 Moratorium 

4. Utilities Assistance Funding 

5. CARES Funding

6. Other Assistance Available

7. Post COVID-19 Collection Process



OVER 90 DAYS
ACTIVE 

ACCOUNTS

Aging Repor t  to ta l s :

Apr i l  1 ,  2020  – S ta r t  o f  COVID-19  
shutof f  morator ium

$33 ,921 .55  - 26  Accounts

June 1 ,  2021  – Cur rent  

$121 ,640 .76  – 144  Accounts



PRE COVID-19
COLLECTION 

PROCESS

From B i l l i ng  Date

1) B i l l  Due – 25  days

2) In te res t  – 28  Days

3) Let te r  – 40  Days

4) Phone Cal l  – 47  Days

5) Door  Tag – 51  Days

6) F ina l  Phone Cal l  – 54  Days

Payment  a r rangements  – must  pay 
cur rent  b i l l  p lus  add i t ional  amount  to  
b r ing  account  cur rent  w i th in  3  
months .  I f  payments  were  made as  
agreed,  shut  o f f  suspended.



MORATORIUM
DUE TO COVID-19

March 11 ,  2020  – F i r s t  Case of  
COVID-19  conf i rmed in  New Mex ico

March 17 ,  2020  – S taf f ing  reduced to  
mi t igate  the sp read of  COVID-19  and 
ordered to  work  f rom home,  i f  
poss ib le

March 18 ,  2020  – NM Pub l ic  
Regu lat ion  Commiss ion  o rdered 
temporary  ru le  p roh ib i t ing  
d i sconnect ion  of  u t i l i t ie s  dur ing  the 
t ime per iod the Governor ’ s  
execut ive  o rder s  2020-004  th ru  2020-
0010  are  in  p lace 

Phone ca l l s  and reminder  le t te r s  
were  sent  to  cus tomers  th roughout  
the  morator ium as  s ta f f ing  has been
avai lab le .



UTILITIES 
ASSISTANCE 
PROGRAM

(UAP)

U A P  a s s i s t a n c e  s i n c e  M a r c h  2 0 2 0 :

* T o t a l  O n e  T i m e  A s s i s t a n c e :  P r o v i d e d -
$ 6 ,3 0 0 .0 0 ,  1 8  a c c oun t s

* T o t a l  6  M o n t h  A s s i s t a n ce :  P r o v i d e d -
$ 7 ,1 9 1 .4 4 ,  3 5  a c c oun t s

* T o t a l  Y e a r - R o u n d  A s s i s t a n ce :  P r o v i d e d  -
$ 1 0 ,2 1 0 .3 9 ,  1 6  a c c oun t s

* C u r r e n t  B a l a n ce  A v a i l a b l e  i n  U A P  F u n d :  
$ 3 3 ,2 9 9 .9 0

* T o t a l  U A P  D on a t i ons  C o l l ec t e d :

F Y 2 0 2 0  - $ 1 8 ,1 1 0 . 3 2

F Y 2 0 2 1  - $ 2 2 ,9 0 2 . 5 7

A p r i l  2 4 ,  2 0 2 0  – U t i l i t y  A s s i s ta n ce  
d o n a t i o n  b u t t o n  m a d e  a v a i l a b l e  t h r o u g h  
o u r  o n l i ne  c r e d i t  c a r d  v e n d or ,  
P a y m e n t us .



CARES ACT
FUNDING

(CORONA AID, RELIEF, AND ECONOMIC SECURITY FUND)

December  2020  – CARES  Fund ing

250  ca l l s  o r  emai l s  were  sent  to  
accounts  w i th  ba lances  over  90  days

17  Appl icat ions  Rece ived

16 appl icat ions  approved in  the 
amount  o f  $11 ,201 .32



OTHER 
ASSISTANCE 
AVAILABLE

*LIHEAP (Low Income Home Energy  
Ass i s tance)

*Se l f  He lp

*Sa lvat ion  Army

*LA Cares

*Chr i s t ian  Concern  Commit tee



PLANNED POST 
COVID-19

COLLECTION 
PROCESS

(standard process )F rom B i l l i ng  Date

1) B i l l  Due – 25  days

2) In te res t  – 28  Days

3) Let te r  – 40  Days

4) Phone Cal l  – 47  Days

5) Door  Tag – 51  Days

6) F ina l  Phone Cal l  – 54  Days

For  Accounts  unpaid  th rough 
morator ium per iod:

Payment  a r rangements  – extens ion  to  
6 -12  months  to  pay cur rent  b i l l  p lus  
add i t ional  amount  to  get  account  
cur rent .  I f  payments  a re  made as  
agreed,  account  w i l l  not  be sub ject  
to  shut  o f f .  


