Tyler for
Connected Counties

Los Alamos County, NM .::' tylheE



Purpose

Los Alamos County is seeking to empower
citizens through a more robust
Notification and 311 Information solution

A if! ‘-

- _— —
- S— % y,
g \ “-\/ . :
i % \




One stop shop
County branding
Calendar feed

Notifications, surveys,
feedback

2-way communication
GIS-based maps

Real time & news display
Searchable directory

Link to EnerGov and other
County portals like Paymentus



Customize

il VZW Wi-Fi 2 11:22 AM !l VZW Wi-Fi & 11:21 AM

City of Deltona, FL ., City of Deltona, FL .

City of Deltona, FL

How can we help you? Let us know!

Sign in to show your
recent requests!
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Req U eSt w | VZW Wi-Fi T 11:25 AM

Cancel

* Animal Control

* Improper Parking

* Parks Facility Maintenance
* Pot Hole

* Street Sign Down

* Trash Issues

Animal Control

Dead Animal

Debris on the property

Flooding/Drainage/Water/Trash
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Personalize

w! VZW Wi-Fi & 11:26 AM

City of Deltona, FL

Deltona

ACCOUNT

REQUESTS

Previous Requests

LOCATION

Q city

Home Nearby Account
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Map
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City of Deltona, FL Q

Golden Gate

o TIPS EESnOE oVerona walk

g.

(&

~Belle Meade

&Maps

Home

9

See something amiss? Report it
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Mapereile 311 k5 notfor aeergency situmons. Please dial $11 for emengencies.
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Let's take a look

https://www.tvlertech.com/products/mycivic
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QUESTIONS?

https://www.tvlertech.com/products/mycivic
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Example Customer
In Their Own Words:
City of Las Cruces, NM

Increased citizen engagement

Helps manage workload

Seamless integration

Mobile

Customized
Better documentation

Timely responses




