
Tyler for 
Connected Counties

Los Alamos County, NM



Purpose
Los Alamos County is seeking to empower
citizens through a more robust 
Notification and 311 Information solution



• One stop shop

• County branding

• Calendar feed

• Notifications, surveys, 
feedback

• 2-way communication

• GIS-based maps

• Real time & news display

• Searchable directory

• Link to EnerGov and other 
County portals like Paymentus



• Customize



• Request



• Personalize



• Map



Let’s take a look

https://www.tylertech.com/products/mycivic



QUESTIONS?

https://www.tylertech.com/products/mycivic



Example Customer

In Their Own Words: 

City of Las Cruces, NM

- Increased citizen engagement

- Helps manage workload

- Seamless integration

- Mobile 

- Customized

- Better documentation

- Timely responses

- City has gained reporting stats


