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DPU FY26 - 3.0 Be a Customer Service Oriented Organization that is Approachable,
Communicative, Efficient, and Transparent, DPU FY26 - 5.0 Continuously,
Conscientiously, Work Toward Environmental Sustainability

Indexes (Council Goals):

Julie Williams-Hill, Public Information OfficerPresenters:

Legislative File: 13694-20

Title
Survey Results for Board of Public Utilities' Environmental Goals
Recommended Action
None
Staff Recommendation
None
Body
At the October 20, 2020 Board of Public Utilities meeting, members of the BPU requested that the
department conduct a survey of the community to determine the level of support or opposition to the
newly adopted environmental goals. DPU staff selected vendor Triton Polling and Research to
conduct the survey to a statistically significant sample of Los Alamos citizens to ensure a 95 percent
confidence level with a margin of error of +/- 4.3 percent.

Triton Polling and Research conducted the live phone survey and online email survey from
December 14th through December 18th and obtained 515 responses.  The survey results indicate
that there is more citizen support for each environmental goal than citizen opposition.
Alternatives
None
Fiscal and Staff Impact
None
Attachments
A - Power Point Presentation - Survey Results of DPU Environmental Goals
B - Triton Polling & Research Top Line Results
C - Triton Polling & Research - Methodology Results
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