
Approved by Los Alamos Board of Public Utilities 2025

1000 Central Avenue, Suite 130
Los Alamos, NM 87544
505-662-8333
CustomerCare@lacnm.us
ladpu.com/DPU

s t r a t e g i c  f o c u s  a r e a ss t r a t e g i c  f o c u s  a r e a s

mission
To provide safe, reliable, 

economical, and environmentally 
responsible utility services

vision
Continually earn community trust 

through exceptional utility services
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values
We value Community, Employees, Partners and the Environment through:

e t h i c se t h i c s
Our Customers place their trust in the Department to fulfill our Mission. 

To promote and maintain the highest ethical standards of personal 
and professional conduct, we are committed to our Values.
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